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Section 1 - How to Access the Munis Self Service website 
 

Step 1.  Open an internet browser and type the URL  https://mycity.hagerstownmd.org/mss/    

 
 

or  
 

Go to the City of Hagerstown homepage (www.hagerstownmd.org) and click on Online Bill Pay 

 

  
 

The follow screen should appear 

 

 
To create an account, go to page 7 

Account exists; go to page 11 for paying a Permit, page 13 for a Business License 

https://mycity.hagerstownmd.org/mss/
http://www.hagerstownmd.org/
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Section 2 – How to create a Login for Munis Self Service 
 

Step 1.  If you have no login for the Munis Self Service system, click on Citizen Self Service.  If you have 

an account, go to Step 6. 

 

 
 

 

 

 

 

 

Step 2.  To create a Login, click on Register 
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Step 3.  Create a user account and click on Save. 

Make sure to write down the login and password information. 
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Step 4.  Once you click on Save, you will receive your account information along with Linked Accounts 
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Step 5.  To return to the Home page, click on Home 

 

 
 

Once Home is clicked, you will be on the Main Screen for Munis Self Service.  You will be logged into this 

system automatically after the account has been successfully created.  You can skip Step 6. 

 

 

 

 

Step 6.  Login to your account by using your User Name and Password.  Click on Log In. 
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Section 3 – How to Find a Permit to Pay 
 

Step 1. Click on Citizen Self Service 

 

 
 

 

Step 2. Enter the information from the permit application.  The application number will bring up the 

permit quickly.   Then click on Search. 
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Step 3. Once you typed in the search criteria, you will get the following screen.  Click on details.  
 

 
 

Step 4. When the Details screen is displayed, all outstanding fees will be checked.  Check the boxes for 

the fees to be paid and click on Pay at the bottom of the page. 

 

 
 

Go to Page 15 for How to Pay Fees. 
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Section 4 – How to Find a Business License to Pay 
 

Step 1. Enter in the information known.  Reminder, if search by address, only put in the street name, not 

the suffix. The bill year would be for the start of the license year.  Click on search. 

 
Example - 1 E. Franklin St. would be … 
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The following screen will appear after clicking on Search. 
 

 
 

 

If you click on Details, see below. 

If you click on Pay Bill, go to page 15 

 

 

The following screen appears once Detail is clicked 

 
To pay the license fee, click on the Pay button.  Go to page 15 for How to Pay Fees. 
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Section 5 – How to Pay Fees 
 

Step 2. Enter the required information and click on Continue. 

 (Step 1 was identifying which fee to pay) 

 

Enter in the required information on this screen. 

 

 
 

Step 3. Enter the billing information and click Continue. 
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Step 4. Verify the information is correct and click submit. 

 

Permits Payment Review 

 
 

Business License Payment Review 

 


