City of Hagerstown, Maryland
Status & Information Report No. 21 for 2016

To Mayor Gysberts and Members of the City Council;

May 27, 2016

UprcomING MEETINGS

JUNE 2016

* For additional information and a complete list of City events, please visit our Calendar of Events on the City's website at
htto/Avww. hagerstownmd.org/calendar.aspx

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4
5pm Western MD | 5:30pm Western | 12pm Western
Blues Fest @ MD Blues Fest MD Blues Fest
University Plaza @ City Center @ City Center
Lot Lot
5 6 7 8 9 10 11
12pm Western 4pm Work Session | 4pm Planning 4:30pm Historic 7pm Outdoor 7am Community
MD Blues Fest Commission District Movies at City Yard Sale @
@ City Park Meeting Commission Park Fairgrounds Park
Bandshell Meeting Stables
8am Fishing
Frenzy @
Pangborn Park
12 13 14 15 16 17 18
4pm Work Session | 7pm Board of
Zoning Appeals
Meeting
19 20 21 22 23 24 25
7:30pm 7pm Regular 4:30pm Historic 7pm Outdoor
Hagerstown Session District Movies at City
Municipal Band Commission Park
Concert Meeting
26 27 28 29 30
7:30pm MML MML Convention
Hagerstown Convention in | No M&C Meeting in Ocean City
Municipal Band | Ocean City o .
Concert MML Convention in | 7pm Planning
Ocean City Commission
Meeting
DEPARTMENT OF COMMUNITY & ECONOMIC DEVELOPMENT
1. Main Street: The Downtown Coordinator attended the Clean Safe Green Work Group meeting
on Wednesday. Officer Kendle discussed the Crime Prevention through Environmental Design
presentation.
2. Memorial Day: Mayor and Councilmembers will participate in various Memorial Day Wreath

Laying Ceremonies. Wreaths will be placed at the Washington County Court House (coordinated
by Morris Frock American Legion Post 42) and the Medal of Honor Triangle during the Honoring
Our Veterans event. Councilmembers will also place wreaths at the Memorial Boulevard

Monument and Korean War Memorial.

observances.

Staff coordinated the supplies and wreaths for these
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Events:

Wind Down Fridays: . Upcoming Wind Down Fridays include:

June 10th — Dad'’s Night Out featuring Luscious Purr

July 15th — Bike Night: Speed it Up featuring River Knott

August 12th — Summer Lovin’ featuring Made in the 80’s
September 30th — Thunder in the Square featuring Staff Infection
October 21st — Freaky Friday featuring Slackwater 4

VYVVYYVY

BluesFest Update: Staff and committee members continues to coordinate all details of the
21 Annual Western Maryland Blues Fest. The festival will be held next weekend — June 2-
5, 2016.

INFORMATION TECHNOLOGY & SUPPORT SERVICES

COMMUNICATIONS

This Week’s Headlines and Media Releases:

Water main repair in Williamsport, Huyetts area

Retired Metropolitan Police Captain to lead Hagerstown Police Department
Railroad Heritage Days Inclement Weather Changes

Trash & Recycling Advisory: Memorial Day Holiday

Traffic Advisory: Blues Fest

Traffic Advisory: Burhans Boulevard

E-casts:
o Housing Summit - Save the Date

o Extended - Spring Sprouts Grant Program

o Special Blues FestCombo Ticket Discount - Don’t Wait... Get Yours Today!

Channel 25:

Watch the City Newsroom at the top of every hour. This week’s news stories include:
o Blues Fest Promotions

o Swim Lesson Promotion for Potterfield Pool
o Blues Fest Previews

o Korean War Memorial Feature

Websites:

City Website

o About 9,300 users visited www.hagerstownmd.org for the week of May 16 - May 22, 2016

o Top entrances (first page users accessed on the website):

> Home page 3,771 users
| 2 Utility Billing page 439 users
> Jobs page 362 users




o Top searches:
> “wegmans”
> “fresh market”
4 “walmart’
4 “budget”
[ 2 “most wanted"”
| 2 ‘yard sale”

PARKS & ENGINEERING

ENGINEERING DIVISION

Left Turn Lane at Wilson/Summit . The left-turn lane at Wilson Boulevard and Summit
Avenue has been completed and the pavement markings are also complete. This was done
to make the left turn safer.

Federal Sub-Recipient Grant Training. We attended training for the process and
paperwork on Federally funded projects through State of Maryland, such as Safe Routes to
School, ARC, and bridge funds.

Antietam & Summit. Construction of APS signal upgrade and handicap ramps continues,
and is expected to be completed within the next two weeks.

Dewey Avenue Neighborhoods 1%. We prepared drawings and photos of the locations for
proposed ornamental street name sign posts and will review with several members of the
group this week.

170 West Washington Street. We did a walk through and found that the contractor has
completed some of the items on the punch list but we are not pleased with their progress. We
are discussing the issue with them.

Engineering
Traffic issues
Description Week of 5/20/16 Year to date
Traffic complaints received 6 74
Work Orders completed 6 44
Traffic counts completed 2 19
Construction Projects
Description Week of 5/20/16 Year to date
Projects advertised for bids 0 8
Projects under construction i1
Projects completed 1 3

PARKS & RECREATION DIVISION

Ice Rink Update. Some items of note from the May HIAAA Board Meeting:

The rink was a big winner in the recent "Washington County Gives” campaign as the rink
netted approximately $16,500 in donations ranking them #7 out of 73 nonprofits receiving
money that day.

Major rink maintenance is forthcoming by the HIAAA and the ice will be taken out June 12-19
and we will be assisting them replacing the 20 year old chillers (which we paid 2/3 of the cost)

Total assets for the rink now top $182,000.

Locker room project is 95% complete and should be usahle next month.
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- City will be installing automated door openers on the front doors on June 9"

- Parks and Rec will be provided a dasher board sign in exchange for advertising the rink at
other City venues.

Potterfield Pool. Staff has been preparing for opening weekend this Saturday, May 28" at
12:30pm! Cashiers have been hired and trained, pool brochures have been distributed through
the schools, program and sponsor banners have been sold and hung, and advertisements are
running with What's NXT, Herald-Mail, Leitersburg Cinemas, and 102.1 More FM radio.

This seasons programming highlights include:
- Now Open Later! 12:30-8 p.m. Monday through Thursday, and the 1st Friday of each month
(6/3, 7/1, 8/5 & 9/2); 12:30-5:30 p.m. on Fridays, Saturdays and Sundays.

- Dive-In Movie Night — School's Out Celebration, on Thursday, June 9 (rain date Thurs, June
16.)

- Rent the pool for Private Parties - Pool is available for rental on Fridays (except for the first
Friday of each month), from 7-9 p.m. and Saturdays & Sundays from 6-9 p.m.

- Reaister for Swim lessons! Ages 3-14. Lessons held MondaXS—Thursdays; rain makeup on
Fridays. Sessions begin June 13" and run through August 4",

- Adult Fitness Swims will continue, Monday-Friday, from 7-8:30 a.m.

- New Aqua Programs:

o Mommy and Me Swim Lessons. Two week sessions: June 13-23; July 11-21, 10-10:30
a.m. Developed for children six months to three years, Parent and Child Aquatics helps
young children get ready to swim by emphasizing fun in the water. Parents and children
participate in several guided practice sessions that help kids learn elementary swimming
skills, including water entry, bubble blowing, front kicking, back floating, underwater
exploration and more. Meets four days week. $50/session.

- Water Aerobics
Four week sessions: June 13-July 8; July 11-August 4, 8-9 a.m.
Hop in the pool for a fun water workout! Water aerobics is the performance of aerobic
exercise in a swimming pool and is a form of resistance training. Must be age 16 or
older. Meets twice a week on Mondays and Wednesdays. $50/session.

We are busy with building and grounds maintenance. Our pool management company
has the water looking great and are actively cleaning each evening.

Fairgrounds Park. The walkway to our office at Fairgrounds Park is now ADA accessible.




PLANNING & CODE ADMINISTRATION

Zoning Certificates Issued:
- 1945 Dual Highway — Younger Motor Cars, Inc., d/b/a Younger Toyota — moved Toyota
dealership from 1935 Dual Highway to 1945 Dual Highway.

- 12813-E Shank Farm Way — Wasabi — Japanese restaurant.

- 216 North Cleveland Avenue — Bright Beginnings Child Care — day-care center at Christ
Lutheran Church (change in ownership only).

- 34 East Washington Street — Duck’s Place — retails sales of collectibles and novelties.
- 40 East Washington Street — Monica's Cuisine & Bar.

New Development Cases:
- 808-810 Mulberry Avenue — Lapkoff — minor subdivision plat.

- 806-808 West Washington Street — City of Hagerstown — site plan for National Road Park.

Planning Commission: The Planning Commission considered the following matters at its May 25
meeting:
- Public Review Meeting on Land Management Code 2016 Package of Amendments.

- Comprehensive Plan Update: Growth Management & Land Use Element. The commission
reviewed and modified the Future Land Use recommendations for the city and the Medium-
Range Growth Area (MRGA).

- Kreyn Technology — 702 West Washington Street — approved a minor site plan for a recent
Local Conversion District Overlay.

- Concept Plan for Stormwater Management — D & D Auto Sales — Dual Highway.

POLICE DEPARTMENT
STATS
Calls for Service: 1,565 Field Interviews: 58
Arrests/Warrants Served: 26 Moving Violations: 35
Domestic Violence Calls: 29 Parking Violations: 198
DUI Arrests: 2 Safety Repair Orders: 6
Reports Filed: 141 Warnings: 94
REPORTS

05/19/16: Officer Bricker was dispatched to High Street for a reported vandalism. She observed
that two garages and a step had been spray painted in different colors. The words and symbols
on the garages are often used by local gangs. Neighbors advised that a group of young teens
often hang out in the parking lot and garage area. The owner of the garages was notified. No
further information is available.

05/20/16: Officer Goggin responded to West Lee Street for a reported robbery in progress. The
victims advised that an acquaintance had entered the residence and asked the male victim to go
in the rear bedroom for a private conversation. The visiting male asked the victim for some his
prescribed Percocet pills. When the victim denied him the medication he was assaulted and the
acquaintance took all the pills and left the residence. It should be noted the prescription has just
been refilled. The officer will be filing charges on the visiting acquaintance.



05/21/16: Officer Weaver responded to Spot Laundromat on Salem Avenue for a disturbance.
The manager of the business stated that there were customers in the building that she had
requested to leave the premises and they refused. The manager further stated that the
customers were allowing their children to throw litter on the floor and throw a ball against the
machines. When the manager asked them to stop, the parents cursed at her. The manger
requested a No Trespass Letter be served on the customers. The female customer refused to
leave after several verbal requests by the officer. She was then transported to Central Booking
and charged with Trespassing and Fail to Obey a Lawful Order.

05//28/16: Officer Decker was dispatched to East Wilson Boulevard for a reported theft of tires
from a trailer. The victim stated that he found his trailer on the ground with no tires on it. He
further advised the tires are valued at $225 each and the tires are brand new. There are no
suspects and no witnesses.

OTHER NEWS/INFORMATION: NATIONAL POLICE WEEK May 15-21, 2016
The 21* Annual Public Safety Awards Ceremony was held on Tuesday, May 17, 2016 at the

Hagerstown Community College to honor many deserving officers and employees.
Congratulations to the following recipients being honored with special awards:

| 2 Certificate of Appreciation: Officer Curtis Kelley & K9 Jacky for an alert to the odor of
narcotics. Based on the scan, over 70 bags of heroin, cocaine and paraphernalia were
recovered.

» K9 Unit Citations: In October of 2015, and for the first time since the creation of the

Hagerstown Police Department's K9 Program, several members successfully passed the
nation recognized North American Police Work Dog Association's certificate process.
Also, for the first time in November of 2015, another member of the K9 unit successfully
passed the Maryland State Police’s Bloodhound Trailing certification process.

Sgt. Justin Wert — Supervisor of the K9Unit Officer Gary Anderson & K9 Amigo
Officer Langley Dean & K-9 Hera Officer Thomas Bartles & K9 Fargo
Officer William Spigler & K9 Axel Officer Jason Batistig & K9 Fatima

> Delta Unit Citations: On December 19, 2015, Officers from Delta Shift received a call
for an armed robbery at the 7-11 on Dual Highway. Upon arrival, Officer Michael Biddle
made contact with witnesses and received information that the suspect was on the move.
Officers Jon Molineaux, Langley Dean and Jason Batistig were able to locate a suspect
vehicle and stopped the vehicle on I-70. During the stop, probable cause was developed
and two suspects were detained. Subsequent information was gathered and tied the
suspects to other robberies in another jurisdiction. For the teamwork and hard work of
these officers, "D" Squad was awarded the Unit Citation.

Sgt. Andrew Lewis — Shift Supervisor Officer Jason Batistig
Officer Chris Mikash Officer Michael Biddle
Officer Jon Molineaux Officer Keith Fuqua

Officer Jamison Walck Officer Langley Dean

> 1* Degree Award of Merit: On March 14, 2016, officers responded to the Hampton Inn
for reports of an active shooter in the hotel. Sgt. Wert, Officers Duane White, Jay
McNew, Joshua Hostetter and Zachary McKoy entered a room, where the suspect was
seen entering. The suspect was located in the room, hiding next to the bed. He then
pointed a handgun at the officers, who gave commands to the suspect to show his
hands. He was then taken into custody without injury to the officers or suspect. Due to
their prompt response preventing injury to others in the hotel while placing them in
personal danger, they were presented with the 1% Degree Merit Award.

Sgt. Justin Wert — Shift Supervisor Officer Joshua Hostetter
Officer Jay McNew Officer Zachary McKoy
Officer Duane White




Life Saving Award - Officer William Decker: On December 14, 2015, Officer Decker
responded to Culligan Water for a reported cardiac arrest call. He was directed to the
warehouse area, where a male, later identified as John Phillip Stone Sr., was
unresponsive. When Officer Decker arrived, two Hagerstown Public Warks employees,
Gary Seavolt and B.J. Zirkle, and Culligan Water employees, Charlie Chaney were
conducting CPR on the victim. Officer Decker prepared his AED and took over CPR until
CRS arrived and transported Mr. Stone to Meritus Medical Center.

Supervisor of the Year Award - Sqgt. Mark Renner: Sgt. Mark Renner has been with
the Hagerstown Police Department since June of 1982 and the Department's most senior
Sergeant, having been promoted to the rank on March 31, 1998. He has provided stellar
leadership since his promotion and witnessed many changes within the Department. He
has been dedicated to the Police Department, maintaining the last 18 years as a
Sergeant in the Patrol Division. He has influenced, coached, and mentored, both new
and established officers, more than any other active Sergeant. Sgt. Renner is a 34 year
veteran who has maintained a consistent professional attitude throughout the years.

Officer of the Year Award & Life Saving Award - Officer Duane White: On November
24, 2015, Officer White and DFC Damian Broussard responded to a call for service for a

medical emergency involving a 13 year old male who was not breathing. It was
determined that the male became unresponsive while being transported by family
members to Meritus Medical Center. Officer White and Deputy Broussard performed
CPR on the male and regained a pulse. The attending physician at Meritus Medical
Center advised that without their quick response, the 13 year old male would probably
not have survived. Based on the lifesaving measures performed during this incident,
both Officer White and DFC Damian Broussard were honored with a Lifesaving Award.
Officer White also received the Officer of the Year Award for this medical emergency.

> Outstanding Civilians of the Year — Ami Reed and Louise Kitchen:

Ami Reed has

been with the Hagerstown Police Department since June of 2006 as HPD's Building
Maintenance Worker. Louise Kitchen has been with the Hagerstown Police Department

since December of 2007 as HPD’s part-time Building Maintenance Worker.

Ami and her mother, Louise, take pride in their work and are always ready to go above
and beyond to assist the employees of the Hagerstown Police Department. Their
dedication, loyalty, and knowledge have proven invaluable to the Hagerstown Police

Department.

| A special thank you to all the officers and supervisors who do their very best every day to
protect and serve this community.

PUBLIC WORKS
PARKING SYSTEM DATA

Current Week | Previous Week
Number of Permit Holders A & E Deck 311 311
University District Deck 243 467
Downtown Parking Lots 553 550
Number of Patrons Using Decks A & E Deck 2,077 2,080
University District Deck 2,254 2,082
Sales of Discount Coupons 0 0
Number of Citations Issued (Includes Warnings) 143 165
Number of Late Payment Notifications 36 37
Number of Cars Booted 0 0
Peak Occupancy (%) A & E Deck 85% 100%
Sat@ 4 PM Sun @ 4 PM
University District Deck 67% 66%
Mon @ Noon Thu @ Noon




CENTRAL MAINTENANCE GARAGE REPAIR DATA

Current Week

Previous Week

DCED

Fire

Human Resources

Light

Parks & Engineering

Police

Public Works

Wastewater

Water

Weekly Totals

—
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UTILITIES DEPARTMENT

ELECTRIC DIVISION

Problem Areas. Recent call-outs included:
Wed. 5/25 - 229 North Jonathan Street- total outage. The customer’s main breaker had tripped.
Time Out: 21.9-22.1

Distribution: Recent activity included:
- Metering Staff received one high bill complaint this week. Upon testing, meter was found to
have met all Public Service Commission requirements.

Lamps Replaced

New Fixtures Added

Changeouts

Fixtures Removed

10

0

1

0

Engineering Staff worked on the following projects:
- Staff prepared the bid packet for replacement feeder protection equipment for the

substations.

- Multiple underground facility locates have been completed.

Administration:

- Staff continues to visit the MELP site with the contractor to observe and assure that the
utilities are protected from damage.

WASTEWATER DIVISION

Wastewater Treatment Plant at Frederick Street

Date Flow (mgd) Rainfall (inches)
Wednesday, May 18, 2016 6.85 0.09
Thursday, May 19, 2016 6.68 0.01
Friday, May 20, 2016 6.46 0.00
Saturday, May 21, 2016 7.66 0.75
Sunday, May 22, 2016 8.38 0.62
Monday, May 23, 2016 8.35 0.05
Tuesday, May 24, 2016 7.98 0.00
Weekly — Avg. Flow / Total Rainfall 7.48 1.52
May - Avg. Flow/Total Rainfall 7.70 4.94
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Removed fermenter scum pump from vault; repaired pump volute and impeller.
Installed new pipe and fittings on Hypochlorite Pumps.

Repaired MagOx pump and piping.

Continued work on fermenter air scrubber to prepare for startup.

Routine maintenance (MP2 Program) and Corrective Work orders.

Power outage Monday, May 23" around 9:15AM.

Contractor’s onsite:
- OCC - Control Systems Integrator

- Kershner Environmental — Removed pilot equipment at grease pit for Primary Clarifiers

- JCC - Working for Synagro on Gravity Thickener project

Wastewater Collection

SSES Weekly Progress

Activity Districts L. F. main Feet of lateral # inspected
CCTV Inspections 22 365’ 27 374’
Flushing 4 11,511

# Tested # Failures % Failed

Joint Testing

Point Repairs # of Repairs Reason L.F. of Repairs
Joints
Main Line Only
Lateral Only
Main & Lateral
Manholes

Collection System Maintenance Task

Grinder Pump Call at 1010 Parkwood Drive; replaced pig tails.

Back up call at 668 Westwood Street; problem on homeowner side.

Met with Engineering on Baltimore Street about an issue with the Arch Drain.

Trimmed weeds and cleared brush from sidewalk along Frederick Street.

Drilled Manholes in District #11 for easy access and safety.

Located potential source of WWTP sponge problem in terminal manholes in alley behind ABC
traininlg facility on Locust Street. Pulled grab sample lab identified as being possibly the same
organism.

Installed 25 manhole conversions in District #5.

Pump Station #8; debris in wet well, back washed pumps and cleared check valves. Will clean
when entrance is dry enough to get Vactor into station.




Administration

Wastewater Division — Customer Call Log Summary 2015/2016
Grinder Odor ; WW Pump
Type Blockages Pumps | Complaints Flushing Station Other | Totals
Weekly 0 2 0 0 0 1 3
YTD 2016 29 26 4 0 1 56 116

* Other - consist of calls that may be directed to other City Departments or the County Department of
Water Quality

Engineering
—  Staff met with a consultant regarding a commercial waste discharge to the sewer system.

— Staff attended a GIS meeting in Frederick, Maryland.

-~ Staff continues to collaborate with County Engineering on resolving the completion of site
restoration at Pump Station # 8.

A RN

Respectfully submitted,

VN /st ' Ve, .
Valece H )P

Valerie Means

City Administrator
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