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The City of Hagerstown will not extend water or wastewater services beyond the Hagerstown 
Medium-Range Growth Area or the Hagerstown Long-Range Growth Area as defined in the 
City’s Annexation Policy, and shall not allow new connections to the existing lines located 
outside the Hagerstown Medium-Range Growth Area or Long-Range Growth Area.  Reference: 
City of Hagerstown 2008 Comprehensive Plan, Policy 4-4.  The following seven exceptions may 
be granted: 
 
1. Condemnation or Impending Failure of an Existing Private Water or Septic System.  The 

governing health authority has provided a request with documentation or certification to 
the Utilities Department that, to obtain a water or wastewater service connection, the 
existing private water or wastewater system for an existing dwelling or nonresidential 
building has been condemned, or has impending failure, and a reasonable alternate 
system is otherwise not available.  Service approved by the Utilities Department using 
this exception is contingent upon acceptance and signing of a service contract by the 
owner providing for the allocation of costs of extending and maintaining the service to 
the property and that such service shall be subject to all applicable policies, procedures 
and practices.  Reference:  City of Hagerstown 2008 Comprehensive Plan, Policy 4-4. 

 
2. System Improvement.  Upon the recommendation of the Director of Utilities to, and 

approval by, the Mayor and Council, a system extension would provide a vital 
improvement or enhancement to the operation or efficiency of the water and/or 
wastewater system. 

 
3. Connection to an Existing Lot of Record.  Service approval by the Utilities Department is 

contingent upon the following:  (a) outside the Long-Range Growth Area, lot was an 
existing lot of record prior to February 24, 2004; (b) between the Medium-Range Growth 
Area and Long-Range Growth Area boundaries, lot was an existing lot of record prior to 
April 22, 2008; (c) lot is contiguous to a right-of-way containing a City water or 
wastewater line that was in existence at the time the property became a lot of record.  
Any exception the Utilities Department may determine is warranted will be given with 
the following limitations and conditions:  (a) the maximum allocation shall not exceed 
two hundred (200) gallons per day or one dwelling unit, or 400 gpd for a two-family 
dwelling if allowed by County zoning and if does not involve a subdivision; and b) 
service is contingent upon acceptance and signing of a service contract by the owner 
providing for the allocation of costs of extending and maintaining the service to the 
property and that such service shall be subject to all applicable policies, procedures and 
practices. 

 



4. Redevelopment of a Property Containing an Existing Customer.  Service approval by the 
Utilities Department using this exception is contingent upon there being no addition of 
land area to the existing lot(s) of record containing the existing customer(s) and there 
being no increase in the existing allocation as a result of the redevelopment. 

 
5. Pre-existing Water or Wastewater Agreement.  Service approval by the Utilities 

Department using this exception is contingent upon a water or wastewater agreement 
having been in place prior to July 29, 2008, which guaranteed water or wastewater 
service to this property as a condition of the construction and/or provision of land for the 
construction of the water or wastewater line at issue. 

 
6. Economic Development Project.  Service approval using this exception is contingent 

upon recommendation of the County Commissioners, the City and County Economic 
Development Directors, and the Director of Utilities to, and approval by, the Mayor and 
Council, for a vital economic development project located in a targeted area for industrial 
and/or non-retail commercial development. 

 
7. Pre-Annexation Agreement.  Service approval by the Utilities Department using this 

exception is contingent upon a pre-annexation agreement having been approved by the 
Planning Department and recorded in the County Courthouse prior to April 22, 2008. 

 
The granting of exceptions one through five above is contingent upon the property owner 
submitting a pre-annexation agreement to the City of Hagerstown that offers the property for 
annexation at such time as the corporate boundaries of the City reach the property and the Mayor 
and City Council determines annexation to be advantageous to the City of Hagerstown.  For 
exception number six above, this pre-annexation agreement requirement may be subject to 
negotiation between the City of Hagerstown and Washington County. 
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